
 

Creating Your Online HRA Account 
Go to www.healthinvesthra.com and click Participant Login: 

 

Click Register: 

 

  

http://www.healthinvesthra.com/


 
Fill in your information. For e-mail address, use your personal e-mail address (the e-mail you provide 
will receive communications regarding your HRA & claims, DO NOT use your City e-mail): 

 

Create your username and password. Save your login information in a password manager or secure area 
you can find later: 

 



 
You will be asked to register a Multi-Factor Authentication method. Choose an option that is most 
comfortable and convenient for you and follow the on-screen prompts. Whatever method you choose, 
you will need to verify before you can continue (you can change your authentication method later in 
the online portal): 

 

Congratulations, you have registered your online HRA account! 


