
Refills Without the Runaround
New pharmacy benefits designed to give you more options, better access, and 
fewer delays. WHA and Optum Rx are making it easier to get the medications you 
need—whether you pick them up or have them delivered.

What’s new for WHA Members in 2025

�	 Lower Mail-Order Copays
	 Get a 100-day supply of maintenance medication for the cost of just 2 retail 

copays (Previously 2.5x the cost)

�	 100-Day Supply by Mail
	 More meds, fewer interruptions—delivered straight to your door

�	 90-Day Fills at All Network Pharmacies
	 Pick up your maintenance medications anywhere in-network with access to 

local and retail netwrok pharmacies such as CVS, Walgreens, and Safeway. 
(Copay applies every 30 days)

How to Start Home Delivery with Optum Rx

1.	 Log in at optumrx.com or open the Optum Rx app
2.	 Go to My Prescriptions  tap Switch to home delivery

3.	 Proceed to Checkout — Optum Rx will contact your doctor and deliver your 
meds

Questions?
visit westernhealth.com/pharmacy
call 916.563.2250 (888.563.2250 toll-free) | TTY 711
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