DIGITAL ACCESS

Convenient and easy access to your

WHA plan information online through
your member portal, our mobile apps,
and wellness and discount programs.

1. Create your MyWHA account

Your personalized account helps in managing your health plan with the convenience of any-time
access at mywha.org/signup. All it takes is an email address and some basic personal information.
Resources include:

Print a temporary member ID card Search for a doctor or facility

Change your primary care physician (PCP) Access 24/7 nurse advice

Review your plan documents Review your out-of-pocket expenses

Find a mental health provider Discover wellness programs and discounts

Connect to your pharmacy benefits

2. Download WHA mobile app

Visit mywha.org/apps or scan this QR code for a link to the App Store or Google Play.
MyWHA by Western Health Advantage offers you access to your digital WHA Member ID
card; one-touch call to your PCP; directions to your PCP’s office; and plan benefit details.

3. Easily connect with your doctor

Depending on your medical group’s online capabilities, you have options for reaching your doctor.
See mywha.org/connect for portal access to email your doctor, view lab results, or manage your
appointments (in-person and virtual).

4. Discover WHA apps
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https://www.westernhealth.com/account-tools/sign-up/
https://www.westernhealth.com/mywha/digital-resources/
https://www.westernhealth.com/search-for-providers/the-wha-network/connect-with-your-doctor/
https://www.westernhealth.com/mywha/

